
Big Bend Transit – Franklin County Transportation Services 
Your Community Transportation Coordinator 

Need a Ride? We’re Here to Help! 

�� Curb-to-curb service 

�� M–F, 8 AM – 5 PM 

�� ADA-accessible vehicles 

�� Help available on request 

How to Schedule a Ride: 

��� Call (850) 229-6550 by 2 PM the day before 

������� Friday for Monday rides 
Info needed: 
• Name & phone
• Pickup/drop-off
• Time & return
• Any special needs

Fares (One-Way Trips): 
• TD Eligible: $3.00
• General Public: $10.00
• Escorts: Same fare

������ Exact fare only (cash, check, money order, Ride Pass) 

Cancellations: 

��� Cancel at least 2 hrs before 

�� Late cancel/no-show = full fare charged 

Online Booking Available! 

���� Register email with a BBT rep 

�������� Use smartphone/tablet/computer 

������� Submit by 2 PM the business day before 

Contact Us: 

��� (850) 229-6550 

����������� TDD: 1-800-955-8711 

��� www.bigbendtransit.org 

Title VI Notice: 
We do not discriminate based on race, color, religion, sex, national origin, disability, or marital 
status. 
Questions? Call FL Commission on Human Relations: 
(850) 488-7082 or 1-800-342-8170. 



Big Bend Transit – Gulf County Transportation Services 
Your Community Transportation Coordinator 

Need a Ride? We’re Here to Help! 

�� Curb-to-curb service 

�� M–F, 8 AM – 5 PM 

�� ADA-accessible vehicles 

�� Help available on request 

How to Schedule a Ride: 

��� Call (850) 229-6550 by 2 PM the day before 

������� Friday for Monday rides 
Info needed: 
• Name & phone
• Pickup/drop-off
• Time & return
• Any special needs

Fares (One-Way Trips): 
• TD Eligible: Free Rides!
• Escorts: Same fare

Cancellations: 

��� Cancel at least 2 hrs before 

�� Late cancel/no-show = full fare charged 

Online Booking Available! 

���� Register email with a BBT rep 

�������� Use smartphone/tablet/computer 

������� Submit by 2 PM the business day before 

Contact Us: 

��� (850) 229-6550 

����������� TDD: 1-800-955-8711 

��� www.bigbendtransit.org 

Title VI Notice: 
We do not discriminate based on race, color, religion, sex, national origin, disability, or marital 
status. 
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